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How to request support for SOM Horizon VDI in RamsCentral

1. Navigate to https://vcu-amc.ivanticloud.com/

2. Click "Sign in with CAS Login"

slgn in Wi CAS ogin

Eoreot Password

3. Enter your credentials and click "Login"
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Central Authentication Service

Verify the URL

Please verify the URL for this page begins with
https:/login.vcu.edu/

VCU elD

Don't know your elD?

Password

Forgot your password?

(] warn me before logging me into other sites.

About Us About CAS About elD Contact Us

4. Click "VCU IT Self Service"

RamsCentral

Select Role

VCU HR Self.Service

VCU_ServiceDeskAnalyst



5. Click "Submit"

Select Role

VCU HR Self Service
VCU IT Self Service

VCU_ServiceDeskAnalyst

6. Click "Enter IT Portal"

- Enter HR Portal

7. Click "Service Catalog" card
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Explore the service catalog from all the departments in the organization Review the

approve yo

8. Expand "School of Medicine" filter option

> University Controllers Office
VCUarts

Administrative & Business Resourc

Procurement Services N
School of Business v
School of Medicine v

Communication & Collaboration  ~

Computing Support i
Network & Network Security N
Research 2

9. Click "SOM Horizon VDI"

Accessibility EIT Review

Guidance on how to creat...

Add/Change Puppet
Feature

Description: NA

Account Lockout -
Domain

Archive_Account Locke

Add/Remove Acces
SOM Shares

Request access to the
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Procurement Services ™
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SOM Application Services
SOM Client Services
SOM Horizon VDI
SOM Research Systems

| SOM Simulation Technology
SOM Web Services
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Network & Network Security W
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